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1. Introduction

1.1 About the Project

The MCEU Hospitality Pilot Project is a 36-month initiative focused on developing micro-credentials to enhance
the skills of hospitality professionals. It aims to support industry compliance with EU regulations on green and
digital practices. The project offers five online courses for 500 participants, emphasizing green and digital
competencies essential for career advancement.

It provides five online courses for 500 research participants (testers), in accordance with the EU’s Skills Agenda,
to modernise vocational education and promote innovation within the hospitality industry.

The MCEU Hospitality project focuses on developing micro-credentials to support the upskilling and reskilling
of hospitality workers, addressing challenges arising from the COVID-19 pandemic and the EU's green and
digital transition plans. It offers demand-driven courses in green and digital skills, aligning with EU
recommendations on micro-credentials.

The project will establish an online platform for issuing and verifying these credentials, utilising EU tools for
portability and recognition. Featuring five courses targeting 500 learners, the project is in line with the EU’s
Skills Agenda for modernising vocational education and training. It aims to foster innovation in the hospitality
industry, driving systemic change at both practice and policy levels.

1.2 Project Partners

The MCEU Hospitality project collaborates with several reputable partners, each contributing unique expertise
to enhance the hospitality industry. Here are the key points about the partners:

e Hospitality Connection Barcelona SL (Hosco): Provides industry connections and networking
opportunities.

e Access Advisors: Offers advisory services to improve accessibility in hospitality.

o DIPLOMASAFE: Specialises in secure certification and credentialing.

e  SAMTOK FERDATHJONUSTUNNAR (SAF): Focuses on tourism services and development.

e  University College of Northern Denmark: Contributes academic research and educational resources.

o IDAN FRAEDSLUSETUR EHF: Training centre for Continues Professional Development for crafts and
trades in Iceland and engages in VET training and development.

e ESTUR ESCUELA DE TURISMO DE SANT POL DE MAR, S.L.: Provides specialised tourism education.

e NALCO EUROPE B.V/LOBSTER INK: Offers training and development programmes-for hospitality
professionals.

The partners are working together to develop micro-credentials, address skill gaps, and support the EU’s green
and digital transition goals.

1.3 Lobstenlnk

Lobster Ink is a leading provider of digital learning solutions, specialising in_the hospitality industry. Their
mission is to empower hospitality professionals with the knowledge and skills they need to excel in their
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careers. Founded on the principles of innovation, excellence, and accessibility, Lobster Ink has established itself
as a trusted partner for some of the world’s most prestigious hospitality brands.

Vision and Mission

At the core of Lobster Ink’s vision is the belief that education is the key to unlocking human potential. They
strive to create a world where every hospitality professional has access to high-quality, relevant, and engaging
learning experiences. The company’s mission is to deliver these experiences through cutting-edge technology
and expertly crafted content, ensuring that learners can achieve their full potential and drive performance
within their organisations.

Lobster Ink Impact

Since inception, Lobster Ink has made a significant impact on the hospitality and tourism industry. Their courses
have been adopted by leading hotel chains, restaurants, other hospitality organisations and tourism bodies
around the world. Thousands of hospitality and tourism professionals have been trained, helping them to
improve their skills, advance their careers, and contribute to the success of their organisations. Lobster Ink’s
commitment to excellence and innovation has earned them a reputation as a trusted partner in the industry.

In conclusion, Lobster Ink is dedicated to transforming the hospitality industry through education. Innovative
learning solutions, expert content, and unwavering commitment to quality make them a leader in the field.
Proudly supporting the professional development of hospitality professionals and contributing to the growth
and success of the industry.

1.4  Purpose of the document

Based on “D3.1 — MCEU Micro Credential course framework” and “D3.2 MCEU Micro credential course
programme” reports, this new document outlines the complete scripts of the selected courses, in English,
Danish, Icelandic and Spanish. It also contains the VET quality assessment of the final versions of the selected
courses that will be used by partners in the piloting phase of the project.

Making full use of Lobster Ink's huge library of course, Lobster Ink has carried out an audit of its course and
proposed already existing relevant courses to be used to develop additional new courses in collaboration with
the VET partners. The VET partners served as SMEs during the process of production to assure these effectively
comply with the developed micro-credentials framework and adhere to EU approach to MCs, and are relevant
and effective for the intended audiences. The quality of the courses has been evaluated by the VET partners in
the project by aligning the courses with the EU Micro-Credential Recommendations and EQF levels.

All course content will be available online through the Lobster Ink Learning Platform at https://mceu-
hospitality.lobsterink.com .
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2. VET PROVIDERS COURSE QUALITY EVALUATION

The quality of the courses is assessed by the participating VET providers, ensuring alignment with the EU Micro-
Credential Recommendations and the European Qualifications Framework (EQF) levels.

The European Qualifications Framework (EQF) is a standard reference system that helps compare qualifications
across different education and training systems in Europe and are closely linked to national qualification
framework. It consists of eight levels, each describing the complexity, depth, and expected learning outcomes
of qualifications.

To determine the EQF level of a course, one must evaluate it against the following three learning outcome
categories:

1. Knowledge — What theoretical and/or factual knowledge does the learner acquire?

2. Skills — What cognitive (problem-solving, logical thinking) and practical (applying methods, tools, and
techniques) skills does the learner develop?

3. Responsibility & Autonomy — What degree of independence, supervision, and responsibility does the
learner have in applying their knowledge and skills?

Steps to determine an EQF Level for a Course:

1. Identify the Intended Learning Outcomes

o Review the course syllabus, curriculum, or in the MCEU context the training content to

determine what learners will know, understand, and be able to do upon completion.
2. Compare Learning Outcomes with EQF Descriptions

o Match the course outcomes with the descriptors for each EQF level.

o For example, a Level 4 course typically includes factual and theoretical knowledge with some
problem-solving, whereas a Level 6 course (equivalent to a bachelor’'s degree) involves
advanced knowledge and critical analysis.

3. Assess the Depth and Complexity of Learning

o Lower EQF levels (1-4) focus on foundational skills and structured learning, often under
supervision.

o Higher EQF levels (5—-8) require more autonomy, research, and critical analysis.

4. Verify with National Qualifications Framework (NQF) Standards

o Each country aligns its National Qualifications Framework (NQF) with the EQF.

o If a course is already classified under an NQF, you can find its EQF equivalent using official
national guidelines.

5. Check Accreditation & Certification Bodies

o Some courses are already assigned an EQF level by recognized accrediting bodies or
institutions.

o ' If necessary, institutions can submit their course for EQF-level assessment by an authorized
body.

23/05/2025 Page 5 of 216


https://europass.europa.eu/en/description-eight-eqf-levels

EQF Levels Descriptions

MCEU

‘ EQF Level H Knowledge H Skills H Responsibility & Autonomy ‘
‘ 1 H Basic general knowledge H Basic skills for simple tasks H Work under direct supervision ‘
Work und isi ith
2 Basic factual knowledge Use simple rules and tools orkunger supervision wi
some autonomy
3 Knowledge of facts, Problem-solving and Take responsibility for tasks
principles, and processes execution of routine tasks under supervision
a Theoretical & practical Select and apply methodsin || Self-management with some
knowledge in a field familiar settings guidance
5
I I I i limi
(EQF short Specialised knowledge Solve problems, a?pp y Supervise or manage limited
knowledge creatively tasks
cycle)
6
, Advanced knowledge & Critical thinking, problem- Manage tasks independently,
(Baehelor's . .
theory solving some leadership
level)
7 . - . .
(Master's Highly specialized Advanced problem-solving & High degree of autonomy,
level) knowledge research manage complex issues
8 . . .
Frontier knowledge & Develop new theories & Full professional autonomy,
(Doctorate . .
level) original research methods leadership in research

Source: https://europass.europa.eu/en/description-eight-eqgf-levels

VET Course Quality Evaluation

Trough group discussions the VET providers have classified all 5 courses and their defined learning outcomes
with EQF level 2 or 3:

Course title EQF Level 1 EQF Level 2 EQF Level 3
Complying with Food Safety and Hygiene X
Introduction to Digital Skills in Hospitality X

Supervising and Leading in Hospitality X
Sustainable Management of Waste and X
Resources in Kitchens

Sustainable Awareness in Hospitality: X

Housekeeping and Spa

23/05/2025
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The MCEU project uses the European approach to micro-credentials to guarantee quality, consistency, and
recognition across its courses. This framework provides clear standards for learning outcomes, assessment,
workload, and quality assurance.

By applying these principles, MCEU ensures that each course is relevant and transparent. The quality
checklist built on this approach helps maintain high standards and supports the portability and credibility of
micro-credentials across Europe.

MCEU Course Quality Checklist

Mandatory Elements (Must be included for compliance with EU standards)
Recommended Elements where relevant (Enhances portability and employer recognition)

1. Course Identification & Micro Credential Issuance

Standard Element Included? Notes
Identification of the learner E Yes L1 No |Learner Name and First name
Course Title'of the Micro
E Yes L1 No |Learning Path Title
Credential
Micro Credential Issuer E Yes (D No |Name of VET provider & Country
Micro Credential Issuance Date E Yes [1No |The date the micro-credential is awarded.
Not applicable, as no refresher training is
Micro Credential Expiration Date LI Yes E No
considered necessary

2. Transparency and accessibility — measurable, comparable and understandable LO,
workload, content and level (as relevant)

Standard Element Included? Notes
Clearly Defined Learning
E Yes L1 No Clearly visible on the Learning Platform
Outcomes
EQF Level (18) E Yes CI'No Level 2to 3
Competency-Based Learning Assessment is based on real-world skill
Yes L1 No
Approach application.
Total Learning Hours \Defined Yes L1 No Clearly visible on the Learning Platform
Mode of Delivery Yes [1 No Online
Credits Assigned [1Yes E No

23/05/2025
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Prerequisites for Enrolment

Clearly Defined

EYes 0 No

Basic digital skills recommended

Appeals or Review Process

Stated

O YesENo

However, learners can re-take all assessments
if they want to improve scoring or if they have

not obtained min 80% scoring.

3. Assessment & Validation Process

Standard Element Included? Notes

Assessment Type Clearly Defined [M Yes [0 No Yes, theory assessment

Valid assessment Yes [1 No

Passing‘€riteria Stated and grade Unsupervised with identity verification
E Yes [1 No

achieved Min pass rate = 80%

Identity Verificagtion Process in Email and password login method on the
E Yes L1 No

Place Learning Platform

4. Recognition -Authenticity - Portability — Verification

Standard Element Included? Notes -
Recognition & Transferability
Across EU VET Systems E Yes N
PR /B! Digital Format E Yes (1 No Pending EBSI production being Live
Used
Credential Portability & Sharing
via Digital'\Wallet EYes HNe
Employer &MET Provider
Recognition Stated E Yes LI
\Validation of nofs formal and
informal learning DYGSENO
Credential Holder Identity
Verified E YesHiNo
23/05/2025 Page 8 of 216
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Issuer Legitimacy Confirmed Yes [1 No

Tamper-Proof Certificate Issued Yes [1 No

5. Learner-Centered Approach

Standard Element Included? Notes -

Learning is Flexible & Adaptable E Yes [1 No Allows self-paced learning (online)

Clear Pathways for Career Learners understand how the credential
E Yes L1 No
Progression supports career growth.

Digital & accessible formats for different
Aceessible Learning Materials E Yes [1 No
learning needs

Standalone or part of a learning pathway
Stackabilityyof Micro-Credential

E Yes L1 No leading to a full qualification or towards a
Defined
MCEU credential
6. Information & Guidance for Learners
Standard Element Included? Notes -

Learners can access a training
Pre-Course Information Available E Yes (1 No
roadmap/description before enrolling.

Guidance on how to use credentials in job
Support for Career Developmenit
[1Yes E No applications is provided by VET providers

Provided
separately
Recogniti@n in Industry Clearly Learners understand where their credentials
E Yes [1 No
Stated are valued.
How to Appeal/Retake Fair process for challenging assessment
E Yes L1 No
Assessments IS Clear results.
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The selected framework can be found in Annexure 1 of D3.1 — MCEU Course Framework report.

The course description and learning outcomes, including assessments methods and question can be found in

D3.2 MCEU Micro credential course programme report.

3.1 COURSE 1 - “SUSTAINABLE AWARENESS IN HOSPITALITY: HOUSEKEEPING

AND SPA" Transcripts

3.1.1 ENGLISH

Course: Sustainability Awareness in Hospitality for Team Members

Understanding Sustainable Hospitality

Small sustainable actions, play a

big role in the hospitality industry.

Which is why understanding sustainability

awareness

and communicating this to guests, is your golden ticket,

or should | say green ticket,

to working sustainably and delivering service excellence.

So, follow these three tips.

Tip one: Be serious about sustainability training

and make sure you understand all your

property’s sustainability initiatives.

Tip two: Communicate sustainability

initiatives to guests clearly,

like using toiletries in dispensers to avoid single-use bottles.
And show them where to find more information about sustainable actions,
like turning off lights and reusing towels.

Tip three: Reassure guests their stay will be great,

and that sustainability is a part of offering service excellence.
Stay informed and do your part.

Take action.

Be serious about sustainability training

Communicate sustainability initiatives

Reassure guests their stay will be great

Reducing Waste

According to an estimate, hotels around the world produce close to 300 000 tons of waste each year.

And plastic straws are among the top 10 types of waste found in our oceans.
Just think of all that waste — and costs — going to landfills.

Choose to play a part in Reducing Waste going to landfills and saving costs for your property.

Follow these four tips.
Tip one:

23/05/2025
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Reduce waste.

Think about your role and identify what you can do to reduce waste as a part of your daily tasks, like using
electronic communication instead of printed paper.

Talk to your manager about your ideas to reduce waste and how you can implement these.

Tip two:

Recycle, recycle, recycle.

Everything — from glass to paper to cans.

And encourage guests to do the same by telling them what types of waste can be recycled and where they
can put their waste.

Recycling reduces waste sent to landfills,

prevents pollution,

conserves energy,

and even creates jobs.

Tip three:

Offer water in glass bottles,

and.if the quality is great offer water from your property.

These options are much more sustainable than water in plastic bottles.

Tip four:

Check in with your manager about your property’s action plan for any sustainability initiatives and work
together to track monthly waste relevant to your department.

Do your part.

Take action

Reduce waste

Recycle, recycle, recycle

Offer water in glass bottles

Check in with your manager

Course: Sustainability Awareness in Hospitality — Housekeeping Team Members

Reducing Water Waste in Housekeeping

We waste water.

Every.

Single.

Day.

Let’s take this pile of laundry as an example.

This isn’t just one dirty pile of laundry.

This is one dirty pile of laundry times one hundred rooms —in an average sized hotel.

And all of that equals fifty loads of washing, and five thousand gallons of water wasted in one day — at just
one hotel.

Just think of all that water — and costs down the drain.

Choose to play a part in reducing water waste in Housekeeping and apply the correct procedures.

Follow these three tips.

Tip one:

Understand and apply the sheets and towel procedure.

Communicate to guests how they can contribute to water saving by not requesting fresh sheets and towels
every day.

Tip two:

Use eco-friendly products.

This means cleaning products with-much less hazardous chemicals.ending up in your property’s water waste.
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Only use disinfectants when necessary and use concentrated chemical cleaning products for daily cleaning,
because these use less water and packaging.

If your housekeeping products have internationally or nationally recognised eco-labels, great. Keep up the
green work.

If not, talk to your manager about the products currently used and identify those that are not eco-friendly.
Tip three:

Use eco-friendly procedures, like implementing laundry processes that reduce water consumption.

These types of procedures can also save energy and increase the life of textiles.

Talk to your manager about the laundry settings on your washing machines that can help to reduce water
and energy consumption and ask if you can use them.

Choose to save water!

Take action.

Apply the sheets and towel procedure

Use eco-friendly products

Use eco-friendly procedures

Course: Energy Saving Awareness in Your Hotel — Housekeeping

Energy Saving Awareness in Your Hotel

The price of energy has increased significantly,

and we can all feel the impact in our every day lives.

It feels like everything is becoming more and more expensive,

and basic costs continue to rise.

Your hotel feels these pressures too.

The rising energy price makes it increasingly harder to run at a profit.

That’s why energy saving awareness in your hotel is so important,

now more than ever.

While some of this is outside of our direct control,

the good news is that together there are several small things that we can all do.

By finding all the little places to save energy throughout your day you can make a major difference,
and help your hotel cut costs.

For example, in the front office you can recruit guests to your mission.

This short course will help you get their buy-in and offer some practical tips on how you and your guests can
save energy.

In housekeeping, we'll uncover all of the ways energy is usually wasted in a room,

and how you can save it.

Remember, all of the little things add up and every small win ultimately helps your hotel save more energy
and money.

You’ve probably noticed this bar on the right of your screen.

Throughout the lessons it will show you how much energy is being wasted.

Together, let’s find ways that you can help bring it down.

Way down.

Let’s go.

Course: Sustainability Awareness for Spa Team Members

Reducing Water Waste in the Spa
Sustainability is more than just a trend. It’s an ethical commitment
to preserve our planet for future generations.
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In the Spa environment, this means being mindful of how resources,
particularly water, are used.

Water is a precious resource, and by reducing water waste,

you contribute significantly to minimizing the

environmental impact of your spa.

In this lesson: REDUCING WATER WASTE IN THE SPA

First, when providing treatments,

always check taps and showerheads for leaks.

Report any leaks you find immediately. A small drip may seem
insignificant, but it can waste gallons of water throughout the day.
Next, when you prepare treatment rooms, be aware of the water
usage for baths or rinses.

Encourage guests to use less water and remind them that shorter
soaks are just as effective but use less water.

When offering hydrotherapy, just use what is needed.

Also, when cleaning or rinsing equipment and surfaces,

use the minimum amount of water necessary.

Consider using damp cloths instead of continuously running water.
You can also collaborate with team members.

Share tips and ideas during your meetings on how to further reduce
water usage. Additionally, think about your product choices.
Choose eco-friendly products that emphasize water conservation.

If you notice a product that uses excessive packaging or water in its production,
discuss alternatives with your manager. Your manager can help
facilitate discussions about equipment upgrades, staff training,

and other initiatives that align with sustainability goals.

By taking these steps,

you’re not just enhancing the spa experience for your guests,
you’re safeguarding the planet.

For a list of all the sustainable actions you can take at your spa, download the checklist in the Resources
section of this course.

Additionally, download the sustainability poster

to put up at your spa as a daily reminder to take action.

Energy Saving in the Spa

As a team member at the spa, your role is crucial in providing
enjoyable experiences for guests and promoting sustainability.
By adopting a few simple energy-saving practices, you can help
reduce your spa's environmental impact.

In this lesson: ENERGY SAVING IN THE SPA

Starting with lighting...

Make it a habit to turn off lights in treatment rooms when
they are not needed.

Utilize natural light whenever possible by opening blinds

or curtains during the day.

When cleaning or restocking, only switch on lights in

areas you're actively working in.

Every little bit helps in reducing energy consumption.

Next, use equipment only when necessary.

23/05/2025 Page 13 of 216



MCEU

For example, only operate the steam and sauna rooms

when guests are using them.

If you're waiting for guests to arrive, switch off equipment

thatisn’tin use.

Engaging in this mindful usage can greatly lower energy

consumption.

Also ask guests if they would like to reuse their used linens and towels where appropriate,

instead of automatically providing new towels or robes for every treatment.

This simple action can reduce the number of loads done at

the laundry, directly saving energy and water.

Finally, stay informed about your spa's sustainability policies and practices

and speak to your manager about ways to save energy at your spa.

Every small action counts to create a more sustainable and environmentally friendly spa experience for
guests...

For a list of all the sustainable actions you can take at your spa,

download the checklist in the Resources section of this course.

Additionally, download the sustainability poster to put up at your spa as a daily reminder to take action.

Using Supplies and Amenities Sustainability

Using spa supplies and amenities wisely helps reduce
environmental harm and is a key sustainable action in your role.
In this lesson: USING SUPPLIES AND AMENITIES SUSTAINABLY
Start by choosing eco-friendly products.

Look for items labeled as organic or biodegradable.

When you use these products, you’re supporting sustainable
suppliers and reducing the amount of harmful chemicals entering water systems.
Next, use only the amounts needed

to ensure quality service.

Overusing products not only wastes resources but can also create excess waste.
Also, use refillable containers for

products such as body lotions and scrubs, when possible,

instead of single-use products.

This practice significantly reduces plastic waste.

If your spa's current practices don’t align with sustainability goals,
speak to your manager and explore options

for sustainable alternatives together.

In your daily routines, look for simple ways to reduce waste,

such as recycling empty product containers and

using digital documentation instead of printed materials.

Stay engaged, stay informed, and continue to

promote sustainability in everything you do at the spa.

For a list of all the sustainable actions you can take at your spa,
download the checklist in the Resources section of this course.
Additionally, download the sustainability poster to

put up at your spa as a daily reminder to take action.

Using Plastics, Reusables and Disposables
In your role at the spa, every interaction matters.
And every choice you make matters too.
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Especially when it comes to plastic, reusable,

and disposable items.

In this lesson: USING PLASTICS, REUSABLES, AND DISPOSABLES RESPONSIBLY
Starting with the responsible use of plastics.

Plastics are everywhere, from the bottles you use

to the containers for products. Whenever possible,

choose products with minimal or no plastic packaging.

If your spa uses plastic items, ensure they’re recyclable.

Familiarize yourself with the recycling symbols and

local guidelines to guide guests on how to dispose of these items responsibly.
Next, reusables. Incorporating reusables into your daily practice can significantly reduce waste.
Use cloth towels instead of paper ones during treatments,

and choose refillable containers for products where possible.

If you offer beverages, provide reusable cups or mugs instead of single-use plastic cups.
And finally, disposables. Whenever possible, minimize the use of disposable items.
If you have to use them,

ensure they are eco-friendly or biodegradable like

single-use wipes made from natural fibers

or plant-based materials that break down more easily than synthetic wipes.
Always speak to your manager about areas that may be out

of your control'and share your concerns and suggestions.

Collaboration is key,

and your insights are valuable for creating

a more environmentally-friendly spa.

For a list of all the sustainable actions you can take at your spa,

download the checklist in the Resources section of this course.

Additionally, download the sustainability poster to put

up at your spa as a daily reminder to take action.

3.1.2 DANISH

Course: Energy Saving Awareness in Your Hotel — Housekeeping

1412_012_ed__hotspot_air_conditioners
Sluk for ventilationsanleegget.

Gaesterne kan selv teende dem, nar de har brug for det.

1412_012_ed__hotspot_televisions
Sluk for fjernsynet

Men traek ikke stikket ud.

1412_012_ed__hotspot_windows
Luk alle dgre og vinduer for at forhindre traek.

23/05/2025 Page 15 of 216



MCEU

Det hjaelper med at spare den energi, der ellers ville veere ngdvendig for at opvarme eller kgle rummet igen.

1412_012_ed__intro

Energi.

Hver gang der bruges energi

over alt pa hotellet,

Igber det op.

Som renggringsmedarbejder er du i den ideelle position til at spare energi.
Du har adgang til omrader, hvor der ofte gar energi til spilde:

gaesternes veerelser.

Nar gaesten ikke er pa veerelset,

kan du begraense energiforbruget pa omrader som belysning,
opvarmning, kgling

og andre faciliteter,

uden at det pavirker gaestens oplevelse pa nogen made.

Energibesparelse og renggringsarbejde handler om at finde de steder, hvor du kan ggre en forskel.

Prgv det selv.

1412_012_ed_hotspot_bathroom

Sluk altid for udsugningen pa badevaerelset, medmindre der skal fjernes damp fra bruseren.
Varmt vand kraever meget energi,

sa s@rg for, at vandhanerne ikke lgber.

Som det sidste skal du slukke for badeveerelseslyset og lukke dgren efter dig.

1412_012_ed_hotspot_curtains
Husk altid at traekke gardinerne for.
Det hjzlper med at holde temperaturen stabil,

hvilket mindsker behovet for at opvarme eller kgle rummet ned igen.

1412_012_ed_hotspot_light_switches

Hvis dit hotel har automatiseret belysning,

skal du kun lade én lampe veere teendt.

Gaesten kan selv taende de andre lamper, de matte have brug for.

Hvis hotellet ikke har automatiseret belysning,
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skal du slukke alle lamper i dagtimerne.
Nar du reder seng,
kan du lade én lampe vaere tendt til geesten.

Nar gaesten tjekker ud, skal du sgrge for at slukke alle lamper.

1412_012_ed_hotspot_outside

Udenfor veerelset er der ogsa mange muligheder for at spare energi.
Sluk for lys, stik, varme og kgling, der ikke er i brug,

safremt det ikke generer gaesterne.

Det geelder isaer i faellesomrader, fitness- og wellnesscentre, konferencelokaler og forretningscentre.

1412 _012_ed_hotspot_power_plugs

Sluk for alle stik, hvor apparaterne ikke er i brug.

1412_012_conclusion
Godt klaret. Du har fundet de bedste mader at spare energi p3, pa dit hotel!

1412_012_instructions
Der er otte hotspots i dette veerelse.

Navigér op, ned, til venstre og til hgjre for at finde dem alle og leere, hvordan du kan spare energi.

1412_012_select_enter
Tryk pa Enter-knappen for at treede ind pa et vaerelse.

Lad os se, hvor mange mader du kan spare energi pa.

Energy Saving Awareness in Your Hotel

Prisen pa energi er steget markant,

og vi maerker alle konsekvenserne i vores hverdag.

Det fgles som om alt bliver mere og mere dyrt,

og basisomkostningerne fortszetter med at stige.

Dit hotel oplever ogsa dette pres.

De stigende energipriser ggr det stadig svaerere at drive virksomhed med overskud.
Derfor er bevidstheden om energibesparelser pa hotellet vigtigere

end nogensinde fgr.
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Selvom visse faktorer ligger uden for vores direkte kontrol,

er det positive, at vi sammen kan ggre mange sma ting.

Ved at finde alle de sma steder, hvor der kan spares energi i Igbet af dagen, kan du ggre en markant forskel
og hjaelpe dit hotel med at ssenke omkostningerne.

| receptionen kan du for eksempel engagere gaesterne i din mission.

Dette korte kursus giver dig praktiske tips til, hvordan bade du og dine gaester kan spare pa energien.
Inden for rengg@ringsarbejdet afdaekker vi alle de mader, energien normalt spildes pa et veerelse,

og hvordan du forhindrer det.

Husk, at de sma ting gar en forskel, og hver lille sejr hjaelper dit hotel med at spare energi og penge.
Du har maske lagt maerke til bjaelken pa hgjre side af din skaerm.

Under lektionerne viser den, hvor meget energi der gar tabt.

Lad os sammen finde mader, hvor du kan hjelpe med at ggre en stor forskel.

En stor forskel.

Lad os sa komme i gang!

Course: Sustainability Awareness in Hospitality for All Team Members

Understanding Sustainable Hospitality

Sma baeredygtige handlinger spiller en stor rolle i hotelbranchen.

Derfor er forstaelse af bevidstheden om baeredygtighed

og evnen til at kommunikere den bevidsthed til gaester din gyldne adgang

—eller rettere sagt, din grgnne adgang —

til at arbejde baeredygtigt og levere service i verdensklasse.

Derfor skal du fglge disse tre rad:

Rad nummer 1: Tag kurset om baeredygtighed serigst

og sprg for at have indsigt i alle arbejdspladsens baeredygtighedstiltag.

Rad nummer 2: Kommuniker jeres baeredygtighedstiltag tydeligt over for geesterne,
for eksempel, ved at anvende pumpeflasker til toiletartikler frem for engangsflasker.
Og vis gaesterne, hvor de kan finde yderligere information om baeredygtige tiltag;
som at slukke forlyset og at bruge handkleederne flere gange.

Rad nummer 3: Fortael gaesterne, at deres ophold bliver godt

og at beeredygtighed er en vigtig del af at levere god service.

Hold dig opdateret, og ggr en indsats.

Grib til handling.

23/05/2025 Page 18 of 216



MCEU

Tag kurset i baeredygtighed serigst
Kommuniker om baeredygtighedstiltagene

Fortzel geesterne, at deres ophold bliver godt

Reducing Waste

Ifglge estimater producerer hoteller pa verdensplan naesten 300.000 ton affald om aret.
Og plastiksugergr er blandt de 10 affaldstyper, der oftest findes i havene.

Taenk pa alt det affald — og de omkostninger — der havner pa lossepladserne.

Veelg at spille en aktiv rolle i at begraense affald, der ender pa lossepladsen, og dermed spare penge for din
virksomhed.

Folg disse fire rad:
Rad nummer 1:
Reducer affald

Teenk over din egen rolle, og find ud af, hvad du kan ggre for at begraense affald i dine daglige opgaver, f.eks.
ved at bruge elektronisk kommunikation i stedet for papir.

Tal med din leder om dine forslag til affaldsreduktion, og hvordan | kan implementere dem.
Rad nummer 2:

Genbrug, genbrug, genbrug.

Alt — fra glas og papir til daser.

Og fa gaesterne til at ggre det samme ved at informere dem om, hvilke affaldstyper der kan genbruges, og hvor
de kan ggre af deres affald.

Genbrug begranser den maengde affald der ender pa lossepladsen,
forhindrer forurening,

sparer energi

og skaber endda arbejdspladser.

Rad nummer 3:

Tilbyd vand i glasflasker,

og hvis kvaliteten er god, skal du tilbyde vand fra egen hane.

Begge dele er langt mere baeredygtige end vand pa plastflasker.
Rad nummer 4:

Drgft arbejdspladsens handlingsplan for baeredygtighed med din leder, og hj=lp hinanden med at registrere
afdelingens affald hver maned.

Ggr hvad du kan
Tag ansvar
Reducer affaldet

Genbrug, genbrug, genbrug
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Tilbyd vand i glasflasker

Tal med din leder

Course: Sustainability Awareness in Hospitality: Housekeeping Team Members

Reducing Water Waste in Housekeeping

Vi spilder vand.

Hver.

Eneste.

Dag.

Forestil dig denne bunke vasketg;.

Det er ikke bare én bunke snavset vasketgj.

Det er én bunke snavset vasketgj gange hundrede vaerelser — pa et hotel af gennemsnitlig stgrrelse.

Og det svarer til halvtreds vaske og over 19.000 liter spildt vand pa én dag — pa blot ét hotel.

Taenk pa alt det vand — og de penge, der bare forsvinder ned i aflgbet.

Du kan vaere med til at begraense vandspildet inden for renggringen ved at fglge de rette procedurer.
Folg disse tre rad:

Rad nr. 1:

Forsta og fglg procedurerne for lagner og handklaeder.

Oplys gaesterne at de kan bidrage til vandbesparelsen ved ikke at fa skiftet lagner og handklaeder dagligt.
Rad nr. 2:

Brug miljgvenlige renggringsprodukter.

Miljgvenlige produkter indeholder faerre skadelige kemikalier der kan forurene ejendommens spildevand.

Brug kun desinfektionsmidler, nar det er ngdvendigt, og veelg koncentrerede kemiske renggringsmidler til den
daglige renggring,

fordi de bruger mindre vand og emballage.

Baerer jeres renggringsmidler internationale eller nationale anerkendte miljgmaerker? Godt! Fortszet det
grenne arbejde.

Hvis ikke, sa tal med din leder om de produkter, der aktuelt bruges, og find.dem, der ikke er miljgvenlige.

Rad nr. 3:

Brug miljgvenlige procedurer som f. eks. vaskeprocesser, der begraenser vandforbruget.

Det kan ogsa spare energi og forlaenge tekstilers levetid.

Tal med din leder om de indstillinger pa vaskemaskinerne, der kan hjaelpe til at reducere forbruget af vand og

energi, og spgrg, om du ma bruge dem.
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Det er et aktivt valg at spare pa vandet!

Gogr noget ved det.

Folg procedurerne for lagner og handkleeder
Brug miljgvenlige produkter

Brug miljgvenlige procedure

Course: Sustainability Awareness for Spa Team Members

Lesson 04

Baredygtighed er mere end bare et modefaanomen. Det er en etisk forpligtelse til at bevare vores planet til de
kommende generationer.

| spamiljget involverer det at veere opmaerksom pa, hvordan ressourcerne, iseer vandet, udnyttes.
Vand er en veerdifuld ressource, og ved at reducere vandspild

bidrager du vaesentligt til at minimere spaens miljgpavirkning.

| denne lektion: Reducering Af Vandspild | Spaen

Nar du giver behandlinger, skal du fgrst og fremmest altid kontrollere vandhaner og brusehoveder for
utetheder.

Opdager du en uteethed, skal du straks rapportere det. Selv et lille dryp kan virke ubetydeligt, men over tid kan
det give et stort vandspild.

Nar du klarggr behandlingsrum, bgr du veere opmaerksom pa vandforbruget til bade og afskylninger.

Du bgr opfordre gaesterne til at bruge mindre vand og minde dem om, at kortere bade er lige sa effektive, men
langt mere baeredygtige.

Ved hydroterapi bgr du kun bruge den ngdvendige maengde vand.
Brug sa lidt vand som muligt, nar du renggr udstyr og overflader.

Overvej at anvende fugtige klude i stedet for at lade vandet Igbe ungdigt. Du kan ogsa samarbejde med dine
kollegaer.

Fortael om jeres idéer til, hvordan | kan reducere vandforbruget yderligere. Veer ogsa bevidste om jeres valg af
produkter.

Velg miljpvenlige produkter, der bidrager til vandbesparelse.
Hvis du bemaerker, at et produkt har ungdvendig emballage eller kraever store maengder vandi produktionen,

sa tag det op med din leder. Lederen kan hjzlpe med at lette tiltag-som opgradering af udstyr,
personaleuddannelse

og andre indsatser, der fglger baeredygtighedsmalene.
Ved at ggre disse ting bidrager du ikke kun til en bedre spaoplevelse for gaesterne —
du er ogsa med til at beskytte miljget.

Du kan downloade en komplet liste over baeredygtige tiltag, du kan.implementere i din spa, ved at finde
tjeklisten i afsnittet "Materialer" i dette kursus.
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Du kan ogsa finde baeredygtighedsplakaten og haenge den op i spaen som en daglig pamindelse om at handle
ansvarligt.

Lesson 05

Som spamedarbejder spiller du en central rolle i at skabe gode oplevelser for gaesterne og fremme
bzeredygtigheden.

Ved at indarbejde enkle energibesparende vaner kan du vaere med til at reducere spaens miljgpavirkning.
Denne lektion: Energibesparelse | Spaen Lad os starte med belysningen ...

Gor det til en vane at slukke lyset i behandlingsrummene, nar de ikke er i brug.

Udnyt dagslyset ved at traekke gardinerne fra eller lukke op for persiennerne, i Igbet af dagen.

Nardu gar rent eller fylder forsyninger op, sa teend kun lyset i de omrader, hvor du arbejder.

Hver lille 'indsats hjeelper med at reducere energiforbruget. Naeste gvelse: brug kun udstyret, nar det er
ngdvendigt.

Teend f.eks. fgrst for dampbad og sauna, nar gaesterne skal bruge dem.

Sluk det udstyr, derikke er i brug, mens du forbereder modtagelsen af gaesterne.

Bevidst styring af energiforbruget kan reducere det samlede energiforbrug markant.

Du kan ogsa opfordre geesterne til at genbruge deres handkleeder og badekaber, nar det er passende,
frem for automatisk at skifte dem efter hver behandling.

Denne simple handling mindsker maengden af vasketgj betydeligt og sparer bade energi og vand.

Seet dig grundigt ind i spaens baeredygtighedspolitikker og -praksis, og drgft med din leder, hvordan | sammen
kan nedbringe energiforbruget.

Selv de mindste handlinger bidrager til en mere baeredygtig og miljgvenlig oplevelse i spaen.
Du kan downloade en udtgmmende liste over baeredygtige tiltag, som du kan iveerkszette i spaen,
ved at finde baeredygtighedstjeklisten i afsnittet "Materialer" i dette kursus.

Husk ogsa at downloade baeredygtighedsplakaten, der tjener som en daglig pamindelse om at traeffe ansvarlige
valg.

Lesson 06

Fornuftig brug af spaens forsyninger og faciliteter begraenser miljgbelastningen og er en vigtig del af din rolle i
at fremme baeredygtigheden.

| denne lektion: BAREDYGTIG BRUG AF FORSYNINGER OG FACILITETER

Start med at vaelge miljgvenlige produkter. Vaelg produkter, der er certificeret som gkologiske eller biologisk
nedbrydelige.

Ved at benytte disse produkter stgtter du de leverandgrer, der bidrager til at begraense skadelige kemikalier i
vandmiljgerne.
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Brug kun den maengde, der er ngdvendig for at kunne levere kvalitetsservice.

Undga overforbrug, da det ikke blot spilder ressourcer, men ogsa skaber overflgdigt affald.
Brug beholdere der kan genopfyldes, til produkter som bodylotion og scrubs, nar det er muligt,
frem for engangsprodukter.

Det reducerer mangden af plastaffald betydeligt. Hvis spaens nuveerende praksis ikke lever op til
baeredygtighedsmalene,

sa tal med din leder og undersgg alternative baeredygtige Igsninger.

Hold udkig efter enkle metoder til at begraense affaldsmaengden i din dagligdag

sasom at genbruge tomme produktbeholdere og bruge digital dokumentation i stedet for trykte materialer.
Veer proaktiv, hold dig ajour, og bliv ved med at integrere beeredygtighed i alle aspekter af dit arbejde i spaen.

Du kan fa en udtgmmende liste over baeredygtige tiltag, du kan implementere i din spa, ved at downloade
tjeklisten i afsnittet "Materialer" i dette kursus.

Husk ogsa at downloade beeredygtighedsplakaten, der tjener som en daglig pamindelse om at traeffe ansvarlige
valg.

Lesson 07

| dit daglige virke i spaen tzeller hver eneste handling. Og hver beslutning, du traeffer, ggr en forskel —
isaer nar det gaelder plast, genanvendelige produkter og engangsartikler.

Denne lektion: Ansvarlig Brug Af Plast, Genanvendelige Produkter Og Engangsartikler

Vi begynder med ansvarlig brug af plast.

Plast findes overalt — fra de flasker, du bruger, til produktbeholderne. Nar det er muligt

sa vaelg produkter med minimal eller helt uden plastemballage. Hvis din spa anvender plastprodukter, sa sgrg
for, at de er genanvendelige.

Leer genbrugssymbolerne og de lokale retningslinjer at kende, sa du kan vejlede gaesterne i, hvordan de
bortskaffer disse genstande ansvarligt.

Sa kommer vi til genanvendelige materialer. Det kan begraense affaldsmaengden betragteligt hvis | bruger
genanvendelige materialer i de daglige rutiner.

Anvend stofhandklaeder frem for papirhandklaeder under behandlinger,

og brug produktbeholdere der kan genfyldes, nar det er muligt.

Brug kopper eller krus der kan vaskes op nar der serveres drikkevarer, frem for engangsplastik:

Og sidst, men ikke mindst, engangsprodukterne: begraens brugen af engangsprodukter mest muligt.
Hvis du er ngdt til at bruge dem,

veelg da miljgvenlige eller biologisk nedbrydelige alternativer som f.eks. engangsklude af naturlige fibre
eller plantebaserede materialer, der nedbrydes hurtigere end syntetiske materialer.

Tal med din leder om de omrader, du ikke selv har ansvar for, og fortael om dine forbedringsforslag.

Samarbejde er det vigtigste,
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og dine perspektiver er meget vigtige i forhold til at udvikle en mere miljgvenlig spa.
Du kan downloade en udtgmmende liste over baeredygtige tiltag, som du kan bruge i din spa,
du finder nemlig baeredygtighedstjeklisten i afsnittet "Materialer" i dette kursus.

Husk ogsa at downloade baeredygtighedsplakaten, der tjener som en daglig pamindelse om at traeffe ansvarlige
valg.

3.1.3 ICELANDIC

Course: Energy Saving Awareness in Your Hotel — Housekeeping

1412_012_ed__hotspot_air_conditioners
Slokktu a loftkaelingunni.
Gesturinn getur kveikt a8 henni pegar hann parf loftkaelingu.

1412_012_ed__hotspot_televisions
Slokktu a sjénvarpinu,
en hafdu pad i sambandi.

1412_012_ed__hotspot_windows
Lokadu 6llum hurdum og gluggum til ad stédva gegnumtrekk.
betta hjalpar til vid ad spara orku sem parf til ad hita eda kaela herbergid a ny.

1412_012_ed__intro

Orka.

Hver sekinda sem hdn er notud,

i hverju horni hételsins,

allt skiptir mali.

[ prifunum ert pu i lykilstédu til ad spara orku.

Vegna pess ad pu hefur adgengi ad peim stad sem mestri orku er séad.
Hotelherbergid.

begar gesturinn er ekki i herberginu

er lysing,

kynding, kzeling,

og 6nnur paegindapjonusta,

betta eru allt fletir par sem pu getur sparad orku an pess ad upplifun gesta verdi fyrir neinum ahrifum.
Orkusparnadur og prif fara vel saman i ad finna leidir til ad hafa ahrif.
Préfadu.

1412_012_ed_hotspot_bathroom

Slokktu atid @ badherbergisviftunni nema hin sé naudsynlegtil. ad draga tr gufu fra sturtunni.
Heitt vatn felur lika i sér mikla orkunotkun

svo vid malum med ad tryggja ad kranar eru ekki skildir eftir med skrufad fra.

Ad lokum skaltu tryggja ad ljésin 4 badherberginu séu slokkt og hurdin sé lokud.

1412 012_ed_hotspot_curtains
Dragi0 gluggatjoldin alltaf fyrir.
pad hjalpar til vid ad halda jofnu hitastigi i herberginu.
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Sem pydir ad minni orku parf til ad hita eda kaela herbergid a ny.
1412_012_ed_hotspot_light_switches

Ef hételid er med sjalfvirka lysingu

er nég ad hafa kveikt a einu ljoési.

Gesturinn getur kveikt 8 6drum ljosum ef hann parf.

Ef hotelid er ekki med sjdlfvirka lysingu

er haegt ad hafa oll 1jés slokkt yfir daginn.

begar pu veist ad gesturinn er a leidinni

getur pu kveikt a 